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Quick reference guide

Making healthcare simpler, every step of the way.




Thank you for being a member.

At Baylor Scott & White Health Plan, we make your healthcare as easy as possible,
so you have the freedom to explore, engage and focus on what matters most.
Whether it’s putting the information you need at your fingertips or connecting you
to convenient, quality care—we’re here for you in whatever way you need us.

Understand your network

BSWH EPO plan

The Tier 1 BSW Premier Network is the
network available for your plan, except

for urgent or emergency care or when
authorization has been provided. Using
participating providers helps you receive care
at the lowest cost available under your plan.

Find care in your network

Visit BSWHealthPlan.com/BSWH and select
your plan option under Find a doctor.

Your ID card is important

Remember to carry your member
ID card with you at all times.
Present it when you receive care,
so your provider understands your
coverage.

You may also view your ID card
online through MyBSWHealth.com
or in the MyBSWHealth app.




Get to know your plan benefits

Understanding your coverage before you need care can help you make informed
decisions and avoid surprises later. Visit BSWHealthPlan.com/BSWH for plan materials,
provider tools, forms and additional member resources.

Care management

Managing a health condition can be challenging, but you ] 213

don’t have to do it alone. Care management connects you 3 1|#%: Scan for.more

with a dedicated team that can help you navigate your care, o Eﬁ information.
[y re

coordinate support and stay on track with your health goals.

We’re here for you!

Medical Member Services: 844.843.3229; 7:.00 AM - 7:00 PM CST, Monday - Friday.
Member Support: Send us a message 24/7 or connect via chat from 8:00 AM - 5:00 PM
CST, Monday - Friday on the member portal. Member Support can be found on the
left navigation menu: Insurance & Bill Pay >> Baylor Scott & White Health Plan >>
Member Support

Supporting your health, well-being and beyond

Discover the programs, resources and support available to you as a BSW employee at
BSWHealth.com/Benefits, from health and well-being benefits to financial, career and
time-away resources.
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Rightway manages your prescription drug coverage benfits

You have access to prescription drug coverage, including mail order and
specialty pharmacy benefits.

For more details about your prescription drug plan and to locate an in-network
pharmacy near you, visit RightwayHealthcare.com/BSWH or call 866.987.5735,
24 hours a day, seven days a week.
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Printed copies of documents and language assistance are available by calling our Member Service Center at 844.843.3229.
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Access your health plan details online

Your health plan information is available through the MyBSWHealth member portal.
Once you link your Baylor Scott & White Health Plan account, you can access:

e Your digital member ID card

e Claims information

e Deductible and out-of-pocket

balance information

To get started:
1. Visit MyBSWHealth.com

2. Signin or create an account

3. Select Account Settings

4. Choose Manage Accounts & Access
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Use the app for access on the go

Stay connected to your care and health plan with
the MyBSWHealth app. Access your digital ID card,
benefits, claims, care resources and more--all
from your mobile device.

Scan the QR code

to get started. 2 T %
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e Plan benefit details
e Member support tools

e Provider search resources

5. Select Linked Account
6. Choose Baylor Scott & White Health Plan
7. Select Verify and Link

Available care programs

Offered by RoughRiders

Get personalized virtual care and ongoing

M support to help you feel your best.
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Virtual care at your fingertips

The MyBSWHealth app makes it easy to get the care you need, when you need it.
Use Help Me Decide for guidance on the right care option, start an eVisit for common
conditions, schedule a Virtual visit with a provider or connect with Virtual Urgent Care

—all from the app.





