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- The power to choose

Choosing the right option for your condition
can save you time and money.

Less $
VIRTUAL CARE - SO COPAY

Using your mobile device or computer

For conditions like acne, allergies, bladder infection, cold, flu, pink eye,
quitting tobacco, sinus infection, stomach problems or yeast infections.

PRIMARY CARE DOCTOR
Another choice for care when it’s not an emergency

For conditions like asthma, diabetes management, earache, high blood pressure,
headaches, preventive health, sprains, etc.

WALK-IN CLINICS

Same-day appointments when your doctor is not available;
includes select primary care clinics and some pharmacy locations

For conditions like asthma, bladder infection, ear or sinus pain, flu, sore throat or sprains.

URGENT CARE

Needs immediate attention but is not life-threatening, or an
appointment is not available with your doctor

For conditions like back pain, bladder infection, earache, minor burns, minor eye injuries,
minor cuts that may need stitches, sore throat or sprains

EMERGENCY ROOM
Any condition you believe to be life-threatening

For conditions like chest pain, deep cuts or wounds, difficulty breathing, poisoning, overdoses
and suicidal behavior, abdominal pain, coughing or vomiting blood, severe burns, severe head
injuries, sudden loss of balance, vision change, facial droop, arm or leg weakness.

More $

*Members with HSA plans must meet their deductible before $0 copay is applied.
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