11/17/2025

EVV Proprietary System Operator (PSO) 2026 Onboarding Schedule is
Now Available

Background:

An EVV proprietary system is an approved EVV system to exchange EVV data with the EVV
Aggregator that a program provider or financial management services agency may use instead
of the state provided EVV System. Program providers or FMSAs must submit an electronic
EVV Proprietary System Request Form to enter the PSO onboarding process.

The Texas Medicaid & Healthcare Partnership (TMHP) has published the PSO 2026
Onboarding schedule to the TMHP EVV Proprietary Systems webpage.

Key Details:

HHSC encourages program providers and financial management services agencies (FMSAS)
who wish to become a PSO to submit an electronic Proprietary System (PS) Request Form.
The PS Request Form can be submitted at any time. Refer to the Accessing the EVV Portal
for Program Providers and FMSAs job aid for more information.

If you previously provided a PS Request Form and have confirmed with TMHP that you are still
interested in becoming a PSO, then you are not required to submit an additional form. If your
submitted PS Request Form is in a “Completed” status in the EVV Portal, you will be given the
opportunity to onboard next calendar year (2026). Please continue to check the status of your
submitted PS Request Form in the portal. Email the TMHP EVV PSO for questions.

Proprietary System Operator (PSO) 2026 Onboarding Schedule
Session Slots Available Pla}nning ORR Start Session Earliest Go-Live Date
Meeting Date Date Approval Date
2025-5: 200 program Jan. 6, Jan. 12, Feb. 9,
Expedited  [providers or FMSAs 2026 2026 2026 Mar. 15, 2026
2026-1: 100 program Mar. 16, Mar. 30, Apr. 30, Jun. 1. 2026
Expedited |[providers or FMSAs 2026 2026 2026 T
2026-2: May 14, May 18,
Standard 10 PS vendors 2026 2026 Jul. 1, 2026 Aug. 1, 2026
2026-3: 200 program Jul. 20, Jul. 27, Aug. 25,
Expedited  |providers or FMSAs 2026 2026 2026 Nov.1, 2026



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.tmhp.com%252Ftopics%252Fevv%252Fevv-proprietary-systems%252Frules%2F1%2F0100019a7df6933c-8346e515-c055-4f5b-b78d-6f39379585ab-000000%2FSaVKYSQoQi4bxye4by1zsu2A_uJW4wj1LO_k7kGtk_w%3D431&data=05%7C02%7CRae.Harris02%40hhs.texas.gov%7C19201d08b536432be60808de22ce680b%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638986467099270401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rv1GPg9b9beTw1AnqUA9%2F2IczGT8WQiflhMdrPHNcEs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdG1ocC5leGNlZWRsbXMuY29tL3N0dWRlbnQvY29sbGVjdGlvbi81MjE2MjkvcGF0aC81MDc5NjQvYWN0aXZpdHkvNTA4MDAwIiwiYnVsbGV0aW5faWQiOiIyMDI0MDUxMy45NDcwNTgzMSJ9.cIcVvOB9b7ryHhKqo50Fvybx4_gyufk0TPdtCc4kvQk%252Fs%252F2140345621%252Fbr%252F242336788251-l%2F1%2F0100019a7df6933c-8346e515-c055-4f5b-b78d-6f39379585ab-000000%2FNgIrsULNsv5SEuK0uS-uBUfkUDMIndvjgrKX7CoZHig%3D431&data=05%7C02%7CRae.Harris02%40hhs.texas.gov%7C19201d08b536432be60808de22ce680b%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638986467099317037%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S4OgIwXktqoAOaBxk%2BaBT7ZTQueF4Edd96RAMeTG2RM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vdG1ocC5leGNlZWRsbXMuY29tL3N0dWRlbnQvY29sbGVjdGlvbi81MjE2MjkvcGF0aC81MDc5NjQvYWN0aXZpdHkvNTA4MDAwIiwiYnVsbGV0aW5faWQiOiIyMDI0MDUxMy45NDcwNTgzMSJ9.cIcVvOB9b7ryHhKqo50Fvybx4_gyufk0TPdtCc4kvQk%252Fs%252F2140345621%252Fbr%252F242336788251-l%2F1%2F0100019a7df6933c-8346e515-c055-4f5b-b78d-6f39379585ab-000000%2FNgIrsULNsv5SEuK0uS-uBUfkUDMIndvjgrKX7CoZHig%3D431&data=05%7C02%7CRae.Harris02%40hhs.texas.gov%7C19201d08b536432be60808de22ce680b%7C9bf9773282b9499bb16aa93e8ebd536b%7C0%7C0%7C638986467099317037%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S4OgIwXktqoAOaBxk%2BaBT7ZTQueF4Edd96RAMeTG2RM%3D&reserved=0
mailto:EVV_PSO@tmhp.com

10 PS vendors

Dec. 15, 2026

2026-4: Sept. 14, | Sept. 28, Nov. 11,

Standard 2026 2026 2026

2026-5: 200 program Nov. 30, Dec. 7, Jan. 11,

Expedited [providers or FMSAs 2026 2026 2027 Feb. 15, 2027
Action:

By Dec. 1, all MCOs must post the information in this notice to their MCO EVV website.

Resources:

Policy or Operational UMCM 8.7.1
Documents:
5000, EVV Proprietary System | Texas Health and Human Services
Contact:
EVVMCO@hhs.texas.gov

Type: Action Required

TO: MMP; STAR; STAR+PLUS; STARHEALTH; STAR_KIDS

From: EVV



https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/8-7-1.pdf
https://www.hhs.texas.gov/handbooks/electronic-visit-verification-policy-handbook/5000-evv-proprietary-system
mailto:EVVMCO@hhs.texas.gov

